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Introduction

More and more businesses in the UK are turning to DaaS as their 
hardware supply chain of choice. 
This number is rapidly increasing, thanks to the cost savings and superior 
support associated with DaaS. 

What Is DaaS?
Device as a Service, or DaaS, is a supply chain model for sourcing 
computer equipment.
This method is technically a lease, as opposed to buying the hardware 
outright. However, the DaaS model is very different from other types of 
leases. 
While DaaS does work on a subscription payment model, much as other 
leases do, DaaS encapsulates more than just the supply of computer 
equipment itself. 
DaaS incorporates ongoing device services and support, making it far 
more integrated and comprehensive. 
Solutions like Device as a Service make the acquisition and ongoing 
management of PC based offices far more streamlined.

What Is A PC?
PC was originally an acronym for personal computer, and many people 
would still understand it in this way. 
However, for many buyers, PC is synonymous with primarily Windows 
supporting devices, as opposed to Macintosh designed by Apple. This is 
thanks to clever marketing and branding by certain manufacturers. 
Technically Macs are just as much personal computers as any Windows 
supporting Microsoft device.
There are many elite business-grade Windows operating PCs from 
renowned manufacturers like Microsoft, Samsung, Lenovo, HP, and Dell, 
which can be acquired using a DaaS package.
There are now a number of DaaS systems available for either Apple or 
PC products on the market today. One interesting trend is that many 
manufacturers are cobbling together their own DaaS offerings to 
businesses, yet it is rarer to see mixed device options.
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While it is fairly common for a business to wish to stick to one type of 
computer equipment, it is not at all unusual to see demand for mixed 
devices DaaS. Facilitating a mixture of PC and Apple products can be a 
productivity advantage for employees by giving them access to a fuller 
range of functionality and design. Almost all of us will be acquainted with 
the familiar vision of staff using Windows PC laptops while also utilising 
iPads and/or iPhones for their work.
Fortunately, this needn’t be a stumbling block for businesses who want 
the financial and operational benefits of DaaS alongside a mixed device 
office.
Specialist DaaS solutions, such as Devices For Teams by Hardsoft can 
supply both Apple hardware, and high-quality Windows PC devices, 
including Microsoft Surface equipment, Samsungs, Lenovos, Dells, and 
HPs. Not only that, but the service also includes expert support from 
engineers who are highly trained in both Apple and PC technology.

Now that we understand the definitions of DaaS, and PC, let’s explore: 

1. Why DaaS packages are increasing in popularity

2. Why DaaS is the ideal solution for businesses looking to source PCs for 
their staff

3. How DaaS creates an effective computer equipment strategy that 
boosts operational effectiveness and profits for your business
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From Buy To Subscribe – How Device Supply Chains 
Have Changed

The market for sourcing computer equipment has shifted radically 
over the last few years. There has been a noticeable move away from 
traditional supply chains, and a trend towards leasing. 
DaaS packages, in particular, have become more widely available in 
recent years. In 2015, DaaS was practically unheard of as an option 
provided by PC manufacturers. 
In 2019, 65% of PC manufacturers offer a DaaS solution to customers. 1 
That’s a massive growth in only a few years.
Prior to this growth, buying computer equipment was the usual supply 
chain model. Companies owned and maintained their own devices. 
More recently, leases and subscription-based services, like DaaS, are 
becoming far more frequent. This isn’t only true for computer hardware. 
DaaS is merely one in a long line of subscription-based IT services 
gaining significant traction and interest. 
Desktop as a Service, Data as a Service, Software as a Service, Platform 
as a Service, and Infrastructure as a Service are all examples of growing 
industries that provide subscription-based IT services. 
Even outside of the IT space, subscriptions have been booming for all 
sorts of services and products, for both businesses and end users. While 
traditional one-off purchases do still take place in a large number of 
sectors, subscriptions are everywhere.

Why Has Device as a Service Become So Popular?
DaaS has become more popular, in part due to its many advantages for 
businesses over traditional buying. 
In addition to shifting the spend on computer hardware from one 
expensive lump sum into manageable payments, it also improves day to 
day operations. 
The other main reason that the DaaS uptake has increased is due to 
the market being more familiar and amenable to subscription-based 
services.
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Why Are Subscriptions More Common Than Ever Before?
Subscriptions for products and/or services that you will need to 
use repeatedly or continually make good financial sense. Having a 
subscription saves time and money. 
Recent research from Zuora found that 71% of adults across 12 countries 
have subscription services. 74% believe that in the future, people will 
subscribe to even more services. 2 

Additionally, many users find that they gain added benefits, such as a 
more curated, tailored experience.
64% of subscription users surveyed claimed that they feel more 
connected to companies when they have a subscription, as opposed to 
products they purchased one-off. 3

On the other side of the equation, businesses can have a positive, 
ongoing relationship with customers, while fostering a more predictable 
monthly income.
Subscription services started out with food, entertainment content, 
and software subscriptions. This soon grew to cover more and more 
industries, both B2B and B2C.
In terms of the increase in appetite for this business model, the 
subscription economy has grown by more than 435% in the last decade 
up to 2021. 4

The Pandemic Effect
There are many reasons behind the boom in subscriptions. However, it 
would be impossible to ignore the role of the pandemic in this story. 
Lockdowns helped to trigger a 
cultural shift further down the 
path towards subscriptions. 
In 2020, 22.5% of businesses 
offering subscriptions saw their 
sign-up rates accelerate swiftly 
compared to previous years. 5

The subscription market is 
now worth nearly $240 billion 
globally and subscription 
businesses have consistently 
grown 5-8x faster than more 
traditional models. 6

With so many reasons for both clients and providers to benefit from 
subscriptions, it is little wonder that models like DaaS are seen as the 
future of sourcing computer hardware.
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Why Is DaaS The Best Way To Source PCs?

If your business is looking to modernise, increase efficiency, or simply 
source the best PC technology, then DaaS will be the most effective 
supply chain model. 

So, why choose DaaS for PC sourcing?

DaaS solutions are cash and tax friendly. They 
work on a OPEX system and spread the cost of 
expensive hardware into manageable monthly 
payments, so you can allocate more of your 
monthly budget to profit driven ventures.

Better Cashflow

Computer equipment swiftly becomes 
outdated since the industry’s technology 
advances so quickly in this era. However, the 
auto upgrades in a DaaS package mean you 
never have to worry about obsoletion.

No Obsoletion

The concept of DaaS is all about service. By 
choosing the best DaaS systems on the market, 
businesses can receive round the clock tech 
support for their PCs and devices, as well as 
installation, configuration, deployment, strategic 
advice, ongoing management, and more.

Enhanced Support

Access to the fastest, most powerful 
PCs provides a huge boost to employee 
productivity. DaaS offers attentive, expert tech 
support on top of this. The combo reduces 
downtime and increases productivity even 
further. Staff have the tech necessary to do 
their jobs better and faster.

Productivity Boosting
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In most DaaS solutions, your business is entitled 
to regular automatic upgrades in technology, 
so that your PC hardware is always up-to-date 
state-of-the-art tech with the latest features 
and capabilities.

Automatic Upgrades

Your DaaS provider can take care of all the 
logistics of deploying your new hardware to 
your staff. Having helped you choose the right 
equipment, they will take care of ordering and 
sending your devices. There’s no stress, just a 
swift, streamlined, process to acquiring quality 
PC hardware.

Streamlined Process

With the most advanced PCs, excellent 
strategic support, and devices that perfectly 
match your teams’ needs, your staff will 
produce the best possible results for your 
customers.

Better Work Output

Employees are happiest when they have fast, 
intuitive PCs that make their jobs easier. Happy 
workers are 12% more productive5 and better 
tech improves happiness and job satisfaction.6

Higher Employee 
Satisfaction

By having access to the latest and best PC tech, 
your staff can produce work more quickly and 
avoid unnecessary downtime. With greater 
efficiency comes greater profits.

Greater Staff 
Efficiency
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Rather than merely sourcing any decent PCs 
without real consideration to their intended 
purpose, a real device strategy can allow your 
team to do their best work. With DaaS, your 
provider can help you develop a computer 
hardware strategy, so your staff have the right 
tools for their role, know how to use them to the 
fullest, and have a system in place for sourcing 
devices for new hires. 

Effective Device 
Strategy

IT departments are no longer required to 
spend their time setting up other employee’s 
devices. With DaaS’ extensive technical 
support, strategic support, and the assistance 
with installation/setup, your company’s IT 
department can focus on profitable tasks 
that expand your customer base and directly 
generate more income.

Less Operational
Burdens

Staff lose less of the working day to unnecessary 
downtime due to the assistance with:
• Ordering and logistics
•  Personalised pre-configuration (so your 

devices are out-of-the-box-ready-to-go)
• Round the clock technical support

Improved Time
Saving

A Market Full Of Choice
Device as a Service clearly has the ability to give companies more 
options and granular control over how they best utilise their hardware 
alongside a decrease in operational burdens. 
Over the last few years, PC manufacturers have been rapidly rolling out 
DaaS packages in response to the increased demand for this type of 
hardware sourcing by businesses. DaaS is available directly through 
some manufacturers, as well as through authorised resellers and leasing 
companies. 
Lenovo 7 is one of the many manufacturers of high-quality business 
computers that have embraced DaaS in recent years as an add-on 
service to their hardware offerings. 
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They have acknowledged business’s attraction to having the complete 
device life cycle managed on their behalf to reduce operational strain, 
as well as recognising how providing DaaS can help them improve 
security for customers on all the devices they provide.
HP 8 have also modernised their offering beyond simply selling hardware 
to now include an optional DaaS service too. HP hardware is ubiquitous in 
both business and end-user settings, and the brand has now identified 
how valuable it can be to combine hardware with a spreading of costs 
and ongoing technical support.
Fujitsu 9 is yet another top manufacturer who has embraced DaaS, so 
that they can offer a more flexible approach to their customers due to 
the world’s rapid digital transformations and shorter product life cycle. 
With more DaaS packages available on the market than ever before, 
it can be somewhat overwhelming for busy businesses with limited 
knowledge of the DaaS space. However, this also provides important 
opportunities. 
The breadth of choice offers businesses the chance to shop around for 
the DaaS solution that most benefits their business style. Some DaaS 
solutions specialise in specific device types, company sizes and certain 
kinds of support, so it’s important to find a good match. 
All DaaS packages developed by manufacturers only allow businesses 
to buy one type of device owned by that brand. Whereas resellers can 
offer the best mix of strategically selected devices that will best suit the 
makeup of your company. 
For those larger companies in more traditional industries looking to outfit 
their employees with PC products, Devices For Teams is one of the most 
flexible and relevant DaaS solutions on the market. 
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Devices For Teams Is The Market’s Most Flexible  
DaaS Solution 

For businesses seeking the best supply chain and support for PCs, 
Devices For Teams is the ultimate DaaS solution. Not only does it provide 
incredibly customisable DaaS packages, but it also offers a team of 
highly trained PC experts and solutions engineers. 

What Is D4T & How Is It Different From Other DaaS Solutions?
Devices For Teams, or D4T, is a specialist DaaS solution by Hardsoft. 
D4T provides all the benefits of a DaaS solution outlined above, but with 
some important extra features:

•  PC Technology Expertise - The D4T Solutions Engineers Team have 
been extensively trained in PC equipment from top manufacturers, 
including Microsoft, Samsung, Lenovo, Dell, and HP. They are certified 
technicians who can help with everything from tech problems and 
troubleshooting to cyber security, device strategy and custom 
solutions.

•  Experience In Your Industry - The team behind D4T have decades of 
knowledge formed by working closely with business in many industries, 
including finance, FinTech, legal, scaleups, manufacturing, accounting, 
healthcare, tech, research, and many more.

•  Highly Flexible DaaS Solutions – Unlike DaaS solutions direct from PC 
manufacturers, with D4T you can mix and match any hardware you 
like. Have Microsoft Surface tablets, Lenovo laptops and Samsung 
smartphones. Have different devices for each department. You can 
even have a mixed PC and Apple office.

mailto:info%40devicesforteams.co.uk%0D?subject=Enquiry
https://devicesforteams.hardsoftcomputers.co.uk/


Call: 0207 1111 643 
Email: info@devicesforteams.co.uk

Website: devicesforteams.co.uk

Page 12

•  Customisable DaaS Packages  – One of the unique features of D4T, 
compared to other DaaS offerings on the market, is that you can scale 
your device subscription up and down as your company changes. 
Downsizing a department; no problem. Bringing in new hires; no 
problem. You can swap hardware, and even return devices without 
penalty.

•   DaaS Tailored To Your Business – D4T DaaS has two levels:  
The Essentials Package and The Premium Package, as well as two 
levels of support to choose from: Gold or Platinum. Plus, there are 
plenty of ‘Add On’ support features too, ideal for industries requiring 
the most rigorous cybersecurity protocols. There are no prescriptive 
elements in D4T, it puts the power of choice in your hands. 

•  Strategically Chosen PC Equipment – D4T’s PC experts can evaluate 
your business, then strategize the best devices for each department.  
To ensure you are happy, your business can trial the equipment for  
72 hours for free before committing to the DaaS lease.

•  An End-To-End Solution – D4T is a complete end-to-end system that 
manages the entire device life cycle from selection and deployment to 
recycling. You can even trade in your old PCs for cash before receiving 
your newly leased hardware. The support goes far beyond solving tech 
issues and covers ongoing management and maintenance of all your 
business’s PC devices, including adding to an MDM, so you can have 
control of how all your devices are used.
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•  The Most Comprehensive & Efficient DaaS – D4T is one of the swiftest 
and most streamlined DaaS processes on the UK market. It can 
utilise state-of-the-art zero-touch ordering and deployment through 
software like Microsoft Autopilot, Microsoft Intune, and Samsung Knox. 
Additionally, setting up your lease is a breeze as well. There is no third-
party finance firm involved. Devices For Teams is a DaaS solution 
created by Hardsoft, who have their own financial arm in the form of 
Hardsoft Leasing Ltd. With full accreditation by the Financial Conduct 
Authority, clients can be assured of the safety and stability of choosing 
a D4T lease. 

•  Elite Software To Match The Best Hardware – With a D4T solution, it 
isn’t just incredibly advanced PC hardware that your business receives, 
but software that is complementary to your industry, operations, 
and objectives. D4T will preconfigure your devices to each individual 
employee with the software, apps, and accounts that they require, 
so that the device is out-of-the-box ready-to-go on arrival. This can 
include cybersecurity software, such as Sophos and Symantec DLP, as 
well as the best operational software for PCs, including Microsoft Voice, 
Microsoft Teams, Microsoft Intune, and Microsoft 365.
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The Benefits Of Zero-Touch Deployment 
 
One of the standout features that makes DaaS, and especially D4T, so 
stress-free and streamlined is the deployment process. 
While D4T can carry out a full, hands-on installation of all newly leased 
equipment at your offices, it can also deploy and completely configure 
hundreds, or even thousands of devices remotely to your entire 
workforce. 
This is part of zero-touch deployment, which is increasingly popular with 
DaaS customers because of a surge in home working, hybrid working 
and remote working. 

How Does Zero-Touch Device Deployment Work?
Zero-Touch deployment is the method of ordering, and completely 
configuring your company’s devices remotely, then organising them 
to be shipped direct to your staff whether they are at your offices, their 
homes, or another location. 
The result is that neither your IT department nor your DaaS provider 
needs to handle your hardware before it reaches your staff, yet it arrives 
fully personally configured to their role and setup ready-to-go out-of-
the-box. 

Why Is Zero-Touch Deployment Beneficial?
•  Hugely Efficient - The devices don’t need to go to your IT department 

to be setup and then further shipped on to remote staff.

•  Reduces Downtime  - Devices arrive fully configured, so there is no 
staff time lost to setups.

•  Increases Productivity  – Thanks to the reduction in setup time, staff 
are more productive. They find their devices more intuitive to use.

•  Highly Convenient  – Every element of the process is faster and less 
operational work for your business and your staff.

•  Empowers IT Departments  – Your IT department has less to worry 
about.

•  Perfect For Segmented Teams & Remote Workers  – It is easy to 
deploy the devices to staff wherever they may be.

•  Safe & Simple  – In situations like the pandemic, Zero-Touch 
deployment kept workers safe from exposure, and in the case of 
vulnerable staff it still does.
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Why Is Zero-Touch Deployment So Desirable?
Zero-Touch deployment was already increasing in popularity in 2019. 
Many companies operate with multiple offices or remote staff, so it 
makes sense to be able to ship hardware to staff wherever they need it. 
The pandemic increased the appetite for remote working and hybrid 
working. 
According to data, back in 1981, only 1.5% of UK staff were remote workers. 
In 2022, 30% of UK employees work remotely at least once a week. 1 in 5 
office workers are reaping the rewards of a hybrid working model, and 1 
in 5 British people would like to work remotely full-time. 10

So, how much of this is down to the pandemic?
Before the advent of COVID-19, only 12% of UK workers claimed to have 
worked remotely full-time, yet we can clearly see that is still a huge 
increase from the 1.5% in 1981. Evidently, there had been a steadier but 
significant increase in the popularity of remote working and hybrid 
working even before the cultural changes caused by the pandemic. 
During the core parts of the pandemic, there were some big shifts further 
towards remote work, for example:

• 8% of UK workers did not enter the office for the whole of 2021. 11

• F or the duration of the first UK lockdown 60% of people worked from 
home. 12

•  31% of businesses report that the majority of their workforce was 
working remotely in 2021. 13

•  In 2020, following the first ever national lockdown, 37% of the UK’s 
working population worked remotely at some point in the year – an 
increase of 10% from the previous year. 14

In 2022, following the end of restrictions, only 30% are working remotely, 
however, this is only a drop of 7% from the numbers seen during the 
pandemic in 2021, so the trend for hybrid and remote work remains 
strong. 15

If we look at job seeking, online job adverts for remote work have 
increased by an astonishing 307%. The term “remote jobs” is now 
searched over 18000 times per month in the UK, which is a 410% increase 
compared to five years ago. 16
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The average remote worker saves £44.78 per week, so it’s not 
complicated to see why this cultural trend has sticking power. 
As we can see, there is a whole collection of reasons why businesses are 
continuing to choose Zero-Touch deployment beyond the pandemic. 
Zero-touch deployment is merely one of the reasons why DaaS is 
so popular and why the Devices For Teams package is so incredibly 
streamlined.
Of course, the support associated with Devices For Teams goes far 
beyond deployment. With Devices For Teams, there is both strategic 
advice and support, coupled with ongoing multi-layered technical 
support. Unlike other DaaS services, this can be customised to suit any 
business.
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D4T's Multi-Layered & Tailored Support Packages 

DaaS solutions are all about service and support. Yet, as we’ve outlined, 
DaaS is not a monolith, so not all packages are the same. The level of 
support and how effective that service will be is very much down to: 
1. How experienced your provider is with your industry. 
2. How clearly they understand your goals. 
3. How flexible and tailored their support can be.

Many businesses make the mistake of believing that the value of DaaS 
is all about sorting out technical hiccups with devices. The truth is that 
cybersecurity support is one of the most crucial services that your DaaS 
team can offer.
Devices For Teams offers a complete 360 support wrapper but goes 
further by outlining two different levels of support package. This not only 
makes DaaS more accessible and affordable for growing businesses, 
but also allows companies in high-risk industries to access the most elite 
support.
Devices For Teams has a Gold Support Package and a Platinum Support 
Package with extra, individual, optional ‘add-on’ services to tailor it to the 
specific requirements of your business model. 

What Type Of Support Do Businesses Receive With A Gold Package?
• 3 years hardware warranty
• Loan device
• Ticket based Helpdesk with Unlimited UK Remote Tech Support
• Access to Online Support Portal
• Support Incident Response SLA – 1 hour
• Apple Business Manager
• MDM Device Management Setup
• Access To Solutions Mentors
• Annual Onsite Visit
• Pre-Configured Devices
• Available on Existing Devices
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What Type Of Support Do Businesses Receive With A Platinum Package?
• Everything in the Gold Package 
• Lifecycle Management
• Quarterly Strategic Security Review
• User Cloud Backup Solution
• Quarterly Activity Reporting

With a Platinum Package, businesses can choose to add additional 
services, such as extra cybersecurity software. All D4T solutions come 
with security software, but some industries, such as FinTech, require a 
veritable fortress of cybersecurity to avoid data leaks. 
Cybersecurity threats have increased a stomach-churning 81% since the 
start of the global pandemic, so the demand for expert cybersecurity 
software is at an all-time high. Conversely, many companies still don’t 
understand what they need from a cybersecurity strategy now that 
hybrid working is so much more common. 17

D4T’s DaaS security support can include some of the industry’s best 
software, including Sophos, Symantec DLP, and Jamf Protect. The Data 
Loss Protection software is vital for monitoring how companies use 
sensitive data across their network, devices, and cloud, and to prevent 
data breaches. 
What makes D4T special, when it comes to cybersecurity support, is 
the customised solutions that the engineers can facilitate based on a 
business’s requirements.
While most DaaS solutions offer excellent service and support, few others 
can offer the cybersecurity knowhow of a Devices For Teams package.

Future Proofing Your Technology

With its inherent flexibility for modern businesses, DaaS is here to stay. 
DaaS, by its nature, allows for continual upgrades, thereby future proofing 
all your company’s technology and strategies for years to come.
Not only do businesses save money, but as we can see from the 
productivity and efficiency boosting, there are profits to be made by 
switching to a DaaS package.
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Resources:
1  Accenture.com

2  Multichannelmerchant.com

3  Wonderment.com

4  Wonderment.com

5  Warwick.ac.uk

6  Salesforce.com

7  Lenovo.com

8  HP.com

9  Fujitsu.com

10  JobDescriptionLibrary.com

11  JobDescriptionLibrary.com

12  JobDescriptionLibrary.com

13  JobDescriptionLibrary.com

14  JobDescriptionLibrary.com

15  JobDescriptionLibrary.com

16  JobDescriptionLibrary.com

17  BusinessWire.com
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